Painswick Meeting Rooms Project

Results of Survey of Current Users of Meeting Rooms

The Survey:
The survey of current users of meeting rooms formed one part of the Painswick Meeting Rooms Project – work commissioned by the Parish Council.  An audit/survey of meeting rooms and a parish wide survey or residents formed the other two parts.  The latter has been deferred so as to coincide with a survey for the Parish Plan.

A questionnaire (annex I) was sent out to 33 users (i.e. clubs, societies, etc) of meeting rooms in the Parish of Painswick in summer 2008 (mostly in August).  A copy of the questionnaire was also posted on the website at the same time.  Responses were received from 25 users and the results are summarised in this document.
Results:

While some comments may appear critical, it should be remembered that users are generally satisfied with their choice of meeting room.  A number made such positive comments, but these have not been included in this report.  A number also commented on location.

The results have been aggregated by meeting room and are presented on the following pages:
	page 3
	Town Hall – lower hall
	8 responses

	page 5
	Town Hall – upper hall
	1 response (anonymity waived)

	page 7
	Painswick Centre – main hall
	3 responses

	page 9
	Library Meeting Room (upper floor)
	3 responses

	page 11
	St Mary’s Church Rooms
	3 responses

	page 12
	Christ Church Hall
	2 responses

	page 13
	Sheepscombe Village Hall
	3 responses

	page 15
	Other meeting rooms
	3 responses


For each meeting room, a table shows how many users rated each feature/facility as being very or quite important for them, and for these users how well it met their needs.  Those users who rated a particular feature/facility as not being important for them are not included.  Some specific suggestions for improvements were made by users and these are listed.  Some are detailed, some are brief.

One user made use of two meeting rooms and provided two responses.  You will see that a few users indicated that a feature/facility was important, but did not say how well it met their needs.

The results of the survey of users should be treated with caution.  The results should be used to prompt thinking by the providers of those meeting rooms.  The results provide suggestions from a very small number of the current users of each meeting room.  Providers are welcome to use or modify the questionnaire if they wish to seek more views.  
The results do not show what would be needed to attract new users, nor can they be used to compare different meeting rooms.
Almost all users rated value for money as important.  Improvements leading to significantly increased charges are not likely to be welcomed.

One user suggested that (all) Painswick meeting rooms should provide better documentation covering for example health and safety instructions, insurance conditions, and terms and conditions of use.  
Readers should also bear in mind:

· The number of users responding is very small in statistical terms.

· Each person completing the questionnaire will have their own views on how the questionnaire should be completed.  For example, one person might rate toilets as “OK” and another might rate the same toilets as “Poor”.
· The views of users in 10 years time may be more demanding than now.  For example, some may expect digital projectors where they now bring their own.
· The needs of different clubs and societies are different.  The importance of a particular feature/facility (and how well it meets their needs) will differ depending on the nature of the club/society.  For example, a sports club and a club providing lectures will value lighting/blackout arrangements differently.
· Each venue provides different features/facilities, and its users will not necessarily be typical of the community as a whole.

Further copies of this report and questionnaire may be downloaded from the website: www.painswicketc.org.uk/meetingrooms.
Peter M Rowe, 10 March 2009

Town Hall – Lower Hall
Users were asked to consider the following features/facilities of the meeting room.  They were asked to indicate its importance to them and then indicate how good it was in their opinion.  For those who rated the feature/facility as being “very” or “quite” important, the right hand columns show how well it met their needs.
	Number of users responding to the questionnaire:  8
	Number of users responding very or quite important


	For those responding that feature/facility was very or quite important

How well does it meet their needs?



	
	
	Good
	OK
	Less than ideal
	Poor
	Not relevant

	Value for money
	8
	7
	1
	
	
	

	Room dimensions
	8
	7
	
	1
	
	

	Room appearance (state of decoration, etc)
	8
	3
	5
	
	
	

	Lighting arrangements
	6
	4
	2
	
	
	

	Blackout arrangements
	5
	5
	
	
	
	

	Heating
	8
	3
	4
	1
	
	

	Ventilation / air conditioning
	6
	2
	3
	1
	
	

	Seating
	7
	3
	1
	2
	1
	

	Tables and/or other furniture provided
	7
	5
	2
	
	
	

	Toilet facilities
	7
	3
	3
	
	1
	

	Parking arrangements
	7
	1
	4
	1
	1
	

	Projector (eg slide/overhead/computer)
	3
	
	
	1
	1
	1

	Screen
	4
	3
	1
	
	
	

	Microphone / audio facilities
	3
	1
	1
	
	1
	

	Staging / stage lighting
	0
	
	
	
	
	

	Kitchen facilities
	6
	4
	2
	
	
	

	Bar facilities
	0
	
	
	
	
	

	Foyer facilities
	0
	
	
	
	
	

	Storage facilities
	6
	4
	
	
	1
	1

	Disabled access
	6
	4
	2
	
	
	


Suggestions for Improvement

The suggestions for improvement are quoted from users’ responses.  Separate bullet points on the same topic reflect more than one user commenting.
· The No 1 priority is to completely update the Town Hall, and in particular to improve both back and front entrances, which at present open into very gloomy, dark, musty smelling passageways.  Better lighting and decorations could improve these greatly.

· The toilets are also in dire need of updating and improvement.

· Refurbish lavatory areas.

· The chairs in the downstairs hall are shabby, old, of several different designs and colours, and need to be replaced with a matching, more comfortable set.

· Seats - the present chairs available are a mixed quality and comfort given the age group I am catering for – all of them would like a blue chair, but then difficult for us to move about and stock..

· Remove old chairs - ie metal ones very rarely used and take up space.  They have to moved out of Hall to create more room and a tidier look.
· More comfortable seating.

· Moving tables and chairs are difficult for us.  It would be helpful if the parish handyman could have these in place for us.  At the moment we are lucky to have a strong fit male member.
· More half size tables - easier to carry

· Visiting speakers (our main entertainment) ask more and more if we have computer or overhead facilities to aid their talk.  We cannot afford this equipment.
· Possible availability of digital projector.

· Heating is good if I get there early enough to switch it on to have the room warm.

· Modern heating.

· Lighting - sometimes it would be very useful to have a dimmer switch as opposed to everything on or off.
· It would be most useful if there could be a raised platform for our speakers to be seen better.

· Other facilities: Projector cable, flip chart, outside sign for building.
Town Hall – Upper Hall
Users were asked to consider the following features/facilities of the meeting room.  They were asked to indicate its importance to them and then indicate how good it was in their opinion.  For those who rated the feature/facility as being “very” or “quite” important, the right hand columns show how well it met their needs.

	Number of users responding to the questionnaire:  1
	Number of users responding very or quite important


	For those responding that feature/facility was very or quite important

How well does it meet their needs?



	
	
	Good
	OK
	Less than ideal
	Poor
	Not relevant

	Value for money
	1
	1
	
	
	
	

	Room dimensions
	1
	1
	
	
	
	

	Room appearance (state of decoration, etc)
	1
	1
	
	
	
	

	Lighting arrangements
	1
	1
	
	
	
	

	Blackout arrangements
	0
	
	
	
	
	

	Heating
	1
	
	
	1
	
	

	Ventilation / air conditioning
	1
	
	
	1
	
	

	Seating
	1
	
	
	
	
	

	Tables and/or other furniture provided
	1
	1
	
	
	
	

	Toilet facilities
	1
	
	1
	
	
	

	Parking arrangements
	1
	1
	
	
	
	

	Projector (eg slide/overhead/computer)
	0
	
	
	
	
	

	Screen
	0
	
	
	
	
	

	Microphone / audio facilities
	0
	
	
	
	
	

	Staging / stage lighting
	0
	
	
	
	
	

	Kitchen facilities
	1
	
	
	
	
	

	Bar facilities
	0
	
	
	
	
	

	Foyer facilities
	0
	
	
	
	
	

	Storage facilities
	1
	
	1
	
	
	

	Disabled access
	0
	
	
	
	
	


Suggestions for Improvement

The suggestions for improvement are quoted from users’ responses.  Separate bullet points on the same topic reflect more than one user commenting.

· We would like to see perfect heating - so important for the muscles in exercising.

· We would like to se an improvement in the window openings.  The windows are not easily opened and closed so it can get stuffy in summer.

· Raised platform (Town Hall built me a moveable platform 19 years ago)

Painswick Centre – Main Hall
Users were asked to consider the following features/facilities of the meeting room.  They were asked to indicate its importance to them and then indicate how good it was in their opinion.  For those who rated the feature/facility as being “very” or “quite” important, the right hand columns show how well it met their needs.

	Number of users responding to the questionnaire:  3
	Number of users responding very or quite important


	For those responding that feature/facility was very or quite important

How well does it meet their needs?



	
	
	Good
	OK
	Less than ideal
	Poor
	Not relevant

	Value for money
	3
	1
	2
	
	
	

	Room dimensions
	3
	2
	
	1
	
	

	Room appearance (state of decoration, etc)
	2
	1
	1
	
	
	

	Lighting arrangements
	3
	3
	
	
	
	

	Blackout arrangements
	2
	1
	1
	
	
	

	Heating
	2
	
	1
	
	1
	

	Ventilation / air conditioning
	2
	
	
	
	2
	

	Seating
	3
	
	1
	1
	1
	

	Tables and/or other furniture provided
	1
	
	1
	
	
	

	Toilet facilities
	3
	3
	
	
	
	

	Parking arrangements
	3
	
	1
	1
	1
	

	Projector (eg slide/overhead/computer)
	1
	
	
	
	1
	

	Screen
	1
	
	
	
	1
	

	Microphone / audio facilities
	2
	
	
	1
	
	1

	Staging / stage lighting
	1
	1
	
	
	
	

	Kitchen facilities
	2
	
	2
	
	
	

	Bar facilities
	2
	1
	1
	
	
	

	Foyer facilities
	1
	
	
	
	1
	

	Storage facilities
	2
	1
	
	1
	
	

	Disabled access
	2
	
	2
	
	
	


Suggestions for Improvement

The suggestions for improvement are quoted from users’ responses.  Separate bullet points on the same topic reflect more than one user commenting.

· New quieter heating.

· Better seating.

· Consultation before redecoration.

· Good screen, projector, microphone.

· Better documentation, eg health and safety instructions, insurance conditions, terms and conditions of use.  This is not a criticism of the Centre; it seems to accepted generally in Painswick, but probably shouldn't be.

· Better & more noticeboards

· Provision of a foyer.

· Larger Storage facilities

· Film license needed.

One user commented on other factors:

Floor condition - very important - ok

Colour of walls - very important - less than ideal
Library Meeting Room (upper floor)
Users were asked to consider the following features/facilities of the meeting room.  They were asked to indicate its importance to them and then indicate how good it was in their opinion.  For those who rated the feature/facility as being “very” or “quite” important, the right hand columns show how well it met their needs.

	Number of users responding to the questionnaire:  3
	Number of users responding very or quite important


	For those responding that feature/facility was very or quite important

How well does it meet their needs?



	
	
	Good
	OK
	Less than ideal
	Poor
	Not relevant

	Value for money
	3
	2
	1
	
	
	

	Room dimensions
	3
	1
	2
	
	
	

	Room appearance (state of decoration, etc)
	2
	
	1
	1
	
	

	Lighting arrangements
	3
	
	3
	
	
	

	Blackout arrangements
	0
	
	
	
	
	

	Heating
	3
	1
	1
	1
	
	

	Ventilation / air conditioning
	2
	
	
	1
	
	1

	Seating
	3
	
	3
	
	
	

	Tables and/or other furniture provided
	2
	
	2
	
	
	

	Toilet facilities
	3
	
	2
	1
	
	

	Parking arrangements
	2
	2
	
	
	
	

	Projector (eg slide/overhead/computer)
	0
	
	
	
	
	

	Screen
	0
	
	
	
	
	

	Microphone / audio facilities
	0
	
	
	
	
	

	Staging / stage lighting
	0
	
	
	
	
	

	Kitchen facilities
	1
	
	1
	
	
	

	Bar facilities
	0
	
	
	
	
	

	Foyer facilities
	0
	
	
	
	
	

	Storage facilities
	1
	
	
	1
	
	

	Disabled access
	1
	
	
	
	1
	


Suggestions for Improvement

The suggestions for improvement are quoted from users’ responses.  Separate bullet points on the same topic reflect more than one user commenting.

· Improved toilet facilities.

· Improved washing up facilities including hot water supply.

· Access improvement - eg stairlift.

· Lighting improvements following consultation.

St Mary’s Church Rooms
Users were asked to consider the following features/facilities of the meeting room.  They were asked to indicate its importance to them and then indicate how good it was in their opinion.  For those who rated the feature/facility as being “very” or “quite” important, the right hand columns show how well it met their needs.

	Number of users responding to the questionnaire:  3
	Number of users responding very or quite important


	For those responding that feature/facility was very or quite important

How well does it meet their needs?



	
	
	Good
	OK
	Less than ideal
	Poor
	Not relevant

	Value for money
	2
	2
	
	
	
	

	Room dimensions
	3
	1
	2
	
	
	

	Room appearance (state of decoration, etc)
	3
	1
	1
	1
	
	

	Lighting arrangements
	3
	1
	2
	
	
	

	Blackout arrangements
	2
	
	1
	
	
	1

	Heating
	3
	1
	1
	1
	
	

	Ventilation / air conditioning
	2
	1
	
	1
	
	

	Seating
	3
	
	3
	
	
	

	Tables and/or other furniture provided
	3
	2
	1
	
	
	

	Toilet facilities
	3
	1
	2
	
	
	

	Parking arrangements
	2
	½*
	1
	½*
	
	

	Projector (eg slide/overhead/computer)
	1
	
	
	
	1
	

	Screen
	1
	
	
	
	1
	

	Microphone / audio facilities
	0
	
	
	
	
	

	Staging / stage lighting
	0
	
	
	
	
	

	Kitchen facilities
	3
	
	2
	1
	
	

	Bar facilities
	0
	
	
	
	
	

	Foyer facilities
	0
	
	
	
	
	

	Storage facilities
	0
	
	
	
	
	

	Disabled access
	2
	
	1
	1
	
	


* = different scores depending on time of day
Suggestions for Improvement

· No changes in needs anticipated, except the provision of projection facilities e.g. power point projector.

Christ Church Hall

Users were asked to consider the following features/facilities of the meeting room.  They were asked to indicate its importance to them and then indicate how good it was in their opinion.  For those who rated the feature/facility as being “very” or “quite” important, the right hand columns show how well it met their needs.

	Number of users responding to the questionnaire:  2
	Number of users responding very or quite important


	For those responding that feature/facility was very or quite important

How well does it meet their needs?



	
	
	Good
	OK
	Less than ideal
	Poor
	Not relevant

	Value for money
	2
	2
	
	
	
	

	Room dimensions
	2
	2
	
	
	
	

	Room appearance (state of decoration, etc)
	1
	1
	
	
	
	

	Lighting arrangements
	0
	
	
	
	
	

	Blackout arrangements
	0
	
	
	
	
	

	Heating
	2
	2
	
	
	
	

	Ventilation / air conditioning
	2
	1
	1
	
	
	

	Seating
	2
	2
	
	
	
	

	Tables and/or other furniture provided
	2
	2
	
	
	
	

	Toilet facilities
	2
	2
	
	
	
	

	Parking arrangements
	2
	1
	
	1
	
	

	Projector (eg slide/overhead/computer)
	0
	
	
	
	
	

	Screen
	0
	
	
	
	
	

	Microphone / audio facilities
	0
	
	
	
	
	

	Staging / stage lighting
	0
	
	
	
	
	

	Kitchen facilities
	2
	2
	
	
	
	

	Bar facilities
	0
	
	
	
	
	

	Foyer facilities
	0
	
	
	
	
	

	Storage facilities
	1
	1
	
	
	
	

	Disabled access
	1
	1
	
	
	
	


Suggestions for Improvement:    None
Sheepscombe Village Hall
Users were asked to consider the following features/facilities of the meeting room.  They were asked to indicate its importance to them and then indicate how good it was in their opinion.  For those who rated the feature/facility as being “very” or “quite” important, the right hand columns show how well it met their needs.

	Number of users responding to the questionnaire:  3
	Number of users responding very or quite important


	For those responding that feature/facility was very or quite important

How well does it meet their needs?



	
	
	Good
	OK
	Less than ideal
	Poor
	Not relevant

	Value for money
	3
	1
	1
	
	
	

	Room dimensions
	3
	
	2
	
	
	

	Room appearance (state of decoration, etc)
	2
	1
	1
	
	
	

	Lighting arrangements
	3
	1
	
	1
	
	

	Blackout arrangements
	1
	
	1
	
	
	

	Heating
	1
	
	1
	
	
	

	Ventilation / air conditioning
	2
	
	1
	
	
	

	Seating
	2
	
	1
	1
	
	

	Tables and/or other furniture provided
	2
	
	
	1
	
	

	Toilet facilities
	3
	1
	1
	
	
	

	Parking arrangements
	2
	2
	
	
	
	

	Projector (eg slide/overhead/computer)
	0
	
	
	
	
	

	Screen
	1
	
	1
	
	
	

	Microphone / audio facilities
	0
	
	
	
	
	

	Staging / stage lighting
	0
	
	
	
	
	

	Kitchen facilities
	2
	1
	1
	
	
	

	Bar facilities
	0
	
	
	
	
	

	Foyer facilities
	0
	
	
	
	
	

	Storage facilities
	2
	
	
	1
	
	

	Disabled access
	2
	
	2
	
	
	


Suggestions for Improvement

The suggestions for improvement are quoted from users’ responses.

· Better seating would definitely help.

· Acoustics are also not great - rather an echo which can make it difficult to hear.

Other Meeting Rooms.

Three users make use of three other meeting rooms.  Separate tables have not been included for each room as the value of a single response is of limited value and anonymity of the responses would be compromised.  A composite table would not be meaningful.
Suggestions for Improvement

Two suggestions for improvement were provided, and they are quoted below.

· We are aware that St Mary’s Church intends to improve the lighting.
· Future speakers may well require (demand?) up to date IT facilities e.g. large screen/interactive white board with "laptop" access.

Annex I

User Questionnaires
Completed questionnaires (blank copy below) were received from the following organisations
	User
	Contact

	British Red Cross (Painswick)
	Mrs J Ashton

	Community Lunches
	Mrs G Gyde

	Cotteswold Naturalists Field Club
	Mrs P Stewart

	Edge Womens Institute
	Mrs R Levett

	Painswick and District Conservation Society
	Mr M Maggs

	Painswick Badminton Club
	Mr D Linsell

	Painswick Beacon Conservation Group
	Mr D Little

	Painswick Bird Club
	Mr W Boydell

	Painswick Bridge Club
	Mr J Watts

	Painswick Brownies
	Mrs P Ratcliffe

	Painswick Country Market
	Mrs M Richards / 
Mrs P Westcott

	Painswick Dog Training Classes
	Mrs F Chapman

	Painswick Music Society
	Mrs N Dunn

	Painswick Players
	Mr A Leach

	Painswick Probus
	Mr P Harley

	Painswick Senior Fitness Group - "The Puffins"
	Mrs J Oakley

	Painswick Short Mat Bowling Club
	Mr K V Gibson

	Painswick Singers
	Mrs D Howsen

	Painswick Valley Film Club
	Mrs G Richards / 
Mrs J Rowe

	The Painswick Friday Club
	Mrs A Smith

	Sheepscombe Bridge Club
	Mrs J Edwards

	Sheepscombe History Society
	Mr R Paterson

	Sheepscombe Table Tennis Cub
	Mr H Tarran

	Sue Ryder (Painswick Branch) and
Annual Spring Coffee Morning
	Mrs A Leoni / 
Mrs H Baker

	Yew Trees W I
	Mrs M Drake


Questionnaires were also sent to the following organisations, but were not returned.

	PADFAS
	

	Painswick Bowling Club
	

	Painswick Cub Scouts
	

	Painswick Guides
	

	Painswick Local History Society
	

	Painswick Music Appreciation Group
	

	Sheepscombe Society
	

	Slad Society
	


Meeting Rooms Survey

User:  _________________________________________________________

Meeting room used:  _________________________________________________

                (Please complete pro-forma for each room used)

	Please indicate when and how often you use this meeting room:




	Your responses to the questions below will be reported anonymously unless you say otherwise.  If you are happy for the comments to be attributed to you, please cross out the statement to the right:
	I wish the responses below to be reported anonymously.




In this survey, you will first be asked what factors are important for your organisation, and then how well the meeting room meets those requirements.

First then: What factors are important for your organisation:

	Please tick one box for each topic
	Very important
	Quite important
	Not very important
	Not important

	Value for money
	
	
	
	

	
	
	
	
	

	Room dimensions
	
	
	
	

	Room appearance (state of decoration, etc)
	
	
	
	

	Lighting arrangements
	
	
	
	

	Blackout arrangements
	
	
	
	

	Heating 
	
	
	
	

	Ventilation / air conditioning
	
	
	
	

	Seating
	
	
	
	

	Tables and/or other furniture provided
	
	
	
	

	Toilet facilities
	
	
	
	

	Parking arrangements
	
	
	
	

	
	
	
	
	

	Projector (eg slide/overhead/computer)
	
	
	
	

	Screen
	
	
	
	

	Microphone / audio facilities
	
	
	
	

	Staging / stage lighting
	
	
	
	

	Kitchen facilities
	
	
	
	

	Bar facilities
	
	
	
	

	Foyer facilities
	
	
	
	

	Storage facilities
	
	
	
	

	Disabled access
	
	
	
	

	
	
	
	
	

	Other: please specify (eg equipment):
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Please turn over

How do you rate the facilities provided at the meeting room:

	Please tick one box for each topic
	Good
	OK
	Less than ideal
	Poor
	Not relevant

	Value for money
	
	
	
	
	

	
	
	
	
	
	

	Room dimensions
	
	
	
	
	

	Room appearance (state of decoration, etc)
	
	
	
	
	

	Lighting arrangements
	
	
	
	
	

	Blackout arrangements
	
	
	
	
	

	Heating 
	
	
	
	
	

	Ventilation / air conditioning
	
	
	
	
	

	Seating
	
	
	
	
	

	Tables and/or other furniture provided
	
	
	
	
	

	Toilet facilities
	
	
	
	
	

	Parking arrangements
	
	
	
	
	

	
	
	
	
	
	

	Projector (eg slide/overhead/computer)
	
	
	
	
	

	Screen
	
	
	
	
	

	Microphone / audio facilities
	
	
	
	
	

	Staging / stage lighting
	
	
	
	
	

	Kitchen facilities
	
	
	
	
	

	Bar facilities
	
	
	
	
	

	Foyer facilities
	
	
	
	
	

	Storage facilities
	
	
	
	
	

	Disabled access
	
	
	
	
	

	
	
	
	
	
	

	Other: please specify (eg equipment):
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	Thinking about the next 5 – 10 years, what changes or improvements would you like to see?  (For clubs and societies - please think about what your new members will expect, as well as what existing members want.)  For each, please indicate how important these changes are for you?




Name of person completing this form:  _________________________  Date:_____________

Please return this form to:  Peter Rowe, The Churn, Hale Lane, Painswick, GL6 6QF

- 2 -

